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Submitted July 4, 1624. 
TRAINING CLASS STANDARDS. 
v There have been, and are, so many agencies interested in this question of Train- 


ing Class standards, thet, perhaps, it will not be unwise to give a little time to 


a brief history and the relationship of these various bodies to it. 

1. - First of all comes the A.L.A. Committee on Library Training. The Training Class 
has been one of he thay subjects of interest to this committee. I received the 
greatest attention in 1917, when the special report of the Sub-Committee on Apprentice 
and Training Classes, under the chairmanship of Miss Tyler, was printed in full. 

2, - Next in order is the A.L.A. Professional Training Section, organized in 1909. At 
a meeting of the section, at the 1917 conference at Louisville, one of the most im- 
portant contributions to Training Class literature was, "Secondary FEducetion in Library 
Work" by Miss Jessie Welles. This sets forth the difference between the Training Class 
and the Apprentice Class, which before this time hed been treated practically as one. 
3. - In 1918 a Round Table of Training Class Instructors was arranged for by the A.L.A. 
Committee on Library Training. 

4, ~ In 1919 there was appointed a Committee of this Round Table to report on a stand- 
ardized course of training for apprentice classes. This Committee made its report 


aay 
yesterday morning. 


5.- This same year the "Committee of Five" began its work on a questionnaire to be used 
in its survey of library conditions. To quote from the report of the Chairmen in 119, 
' He fourth division, embracing the formation, training, control and welfare of tix 


ibrary staff, will include education and training." 


1 
6. s In 1920 the A.L.A. Committee on Certificat 


ion and Standardization was appointed, 


and Training Classes, of ceurse, are affected by the work of this committee. 
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/ ‘About this time, too, the Carnegie Corporation became interested, but the Willismson 


Report paid scant attention to Training Clesses. 


7. - The next in order of errival is the committee of which I am chairman. It dates 


from the Hot Springs session of the Professional Training Section in 1923. 


8. - Before long came the announcement of the "pete nets of the Temporary Library 
Training Beard, which made a total of eight agencies interested in the Training Class 
as a part of the greater field of library treining. 

Tt was necessarv for our committee to come to an egreement as to the work 
to be done, and upon the methods to be followed. This was reached late in the summer 
for Training Class instructors, as well as others, enjoy vecations, and due to the 
fact that our committce was widely separated, correspondence wes time consuming. In 
en attempt to avoid duplicating work, a request wes sent to A.L.A. Headouarters for a 
list of the members of these various committees and agencies, and for a statement of 
their field of work. There has been correspondence with the Executive Secretary of 
the Temporery Library Training Board and the Chairmen of the A.L.A. Committee on 
Library Training, end the leader of the Round Table of Training Cless Instructors. 

The chairman set to work upon a tentative questionnaire, which grew to such 
a length that her courage failed. At the midwinter meeting, an opportunity to go over 
this tentative questionnaire with other Training Class directors brought out the fact, 
that not only were they unable to cut it down, but each head adeitionel topics. Tn 

> fact, it seemed to all a necessarv evil. This tentetive questionraire, incorporseting 


“A 


the suggestions made at Chicago, was then sent to the committee members, «nc 


WES 


was an exchange of ideas. In April a questionnaire was approved, es well as e letter 
. Library 
exffering to turn this over to the Temporary, Training Board. This offer was meade et 
& a 
piew York City. To quote from a letter from the Fxecutive Sécretary deted Apri} 29,1924, 


“the Board feels that it cennot assume the work at the present time, but considers the 
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# scri: so important that it should be carried on at the earliest moment possible.” So 


F ths Sub-Committee of the Professional Training Section set to work agein. 

A list of 20 libraries to which the questionnaire should be sent, hed elready 
veen agreed upon, and eerly in Mey, the 10 page questionnaire was sent in duplicate, 
with a two page letter of explanetion. To date replies have been received from ail 
but 6, altho one library, which had discontinued its Treining Class, sent back the 
questionnaire with a letter of explenation. It is upon these thirteen replies thet 

* this report by the Chairman is besed. Needless to sav, with the great distence betweer 
committee members, this report has not been submitted to them in time for comments. 
Altho thirteen Training Classes answered the questionnaire, practically none of the 
thirteen filled in every one of the eighteen topics, with their numerous subdivisions. 
Ti.is will explain seeming discrepancies in figures, altho, where percentages are 
given, the everage was compiled from such Training Classes as geve information on eacr 
and every one of the topics considered. 

Perhaps the next thing to consider is the WHFRE, WHY AND WHAT of the Training 
Cless, as worked out thru the questionneire. 

WHERE <- A study of census bureau population stetisties since 1900 in their relation 

. to librery training agencies, shows that in cities over 500,000 populetion Library 
Schools predominate, in cities of between 200,000 and 500,000 population Training 
Classes are most frequently found, and also in smaller cities where there hes been 
approximately a 50% increase in populetion since 1910. There are exceptions end 
lesan done each way. For instance, in the first group there are 4 Training Classes, 
anc in the second group two Library Schools. 

When considering the size of book collection in Libreries in 1923, Treining 
Clesses are egain found for the most pert in three groups: 1. - A very few in thor: 
with over 500,000 volumes, 2. - Most of them in libraries heving from 170,000 to 
490,000 volumes, and 3. - A few in those under 100 ,000 volumes. 

| Turning our attention to the number of agencies, such eas branches and sub- 


branches, where the library steff carries on the work directly, 4 groups seem best. 
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i. - Those libraries with over 25 such agencies. 2. - Those with 15-25. 3. - Those with 

10-15. 4.- Those with less than 10. The remarkable fact sbout these groups is thet, 

. for the most part, each city renks in the expected group in every table. The one cit 
which goes Mate tts regular group in book collection, fells below its reguler group 
when considering extension agencies. 

Budget material wes not available for very many, but of 7 libraries which 
conduct Training Classes, 6 have had more than a 373% increase in budget in the last 
five years. Tentative estimates of the cost of treining per pupil average #215. 

The conclusion, which.I draw from these facts and figures, is that the 
Training Class normally exists in the city with a population from about 200,000 to 
500,000, or in cities that have had a 50% increase in population in the last decade. 
Training Classes exist in libraries with between 10-25 agencies for the circulation 
of the book collection, which ranges from 170,000 to 500,000 volumes, or in librarics 
where library extension is about to be undertaken. Usually, also, there has been in 
the last five veers a goodly increase in the budget. 


To look at the other side of the picture, of the 13 eities which are over 


500,000 population; maintaining in their public libraries book collections over 


—_ 


500,000 volumes; and with circulation agencies numbering over 25; seven have Li- 
brary Schools located therein. Five of these may be said to heve developed from 
public library Training Classes. Two others are connected with institutions of 
learning, and another is working toward a Library School connected with a university. 
Two maintain Training Classes, and there are two Training Classes conducted in citive 

» where Library Schools already exist. 

There seems to be a norm of population, book collection end numoer of cir- 

Above this, there is the tendency to 


evlation egencies for the Training Class. 


© 
in 


develop the Training Class into a Library School, either in the Public Library or <n 
connection with an institution ef learning. Below this norm naturally comes the 
snprentice Class group, the training given will approach thet of the Training Class 


as the conditions in the citv and library apvroach those of the norm for the "reining 


) Class. 
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In the normal Training Class greup every librarv maintains a Treining Class 
except one, which has until recently, and plens are afoot there for e Library School 
in connection with the university. Of these thirteen Training Clesses, two others 
elso report efforts at affiliation and cooperation with local academic institutions. 
This may mean the development of two more Training Classes into full fledged Library 
Schools. Where such plans are under way, there is reason, perhaps, for approaching 


the Library School curriculum, but elsewhere this is to be questioned. 


ony - In order tn get at the WHY of the Training Class let me repeat its norm. A 
city of from 200,000 te 500 ,000 population, e library with an adequete budget increase, 
and with ea collection of from 170,000 to 500,000 volumes, and a system of extension 

of at least ten branches: Manifestlvy it is the rapid extensiov of Facilitics served 
directly by the library staff which necessitates an increased staff. If the growth 

is gradual and the budget permits, Library School graduates can be brought in, if 
conditions are favorable, for instence if the library is comparatively near to Library 
Schools, or hes an attractive salary schedule. Usually the budget does not permit 
this, the Apprentice Class does not give the amount and kind of training necessary, 
and so there developss the Training Class. The reasons for the continued maintenance 
of the Training Class is the large turnover shown by the following figures. Of the 
two classes finishing in 1920 and 1921 over 65%, end of the classes of 1922, 50% 

are no longer in the local library service. These averages were compited from 


statistics received from 10 institutions. 


WHAF - If the Training Class develops because of the need for a staff to meet the 
rapid extension of the fecilities of the library, it would seem, then, that it is 
the duty of the Training Class to trein primerily for this work with the public, and 
only incidentally for the departments other than Loan. The Training Clesses, woich 
give figures on assignment of staff, report that the total number in the lest five 
years is 161, and of these, 145 are in work with the public, and but 1¢ in order, 
Catelogue or Office. Wow this ought to have @ decided bearing on the evrricyium 


offered. Instead of following the course set by the Library Schools, let the Tre ining 
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“Classes plan their courses with the fact in mind, thet while e knowledge of the 

Af 

’ worlr of all of the departments of the library is necessary, most of those finishing 
Oo 


the course will work with the public, and after principles of loen, the ability to 
use the catalogue and the classification as tools, book knowledge is the most im- 
portant thing. In the Appendix containing information concerning curriculum, -it 
will be seen that by far the greatest number of hours is. devoted to Cateloging, yet 
but 6% of the graduates of the last five veers are working in Catalogue Departments. 
yy am not arguing against the inclusion of Cataloging in the Training Class curriculunr , 
but for « change of emphasis from the HOW TO MAKE to the HOW TO USE. 
It is exceedingly difficult to discuss Treining Cless curriculum, because, 
not only does the terminology and the grouping vary, but, also the method of approach 
to a subject pretty clearly defined. We need exact definition of terms used, and 
must consider very specific units. Then the filling in of ea questionneire on curriculvr 
ought to bring results which will be more intelligible end usable than the present 
one. Apbetided to this report is a table of information concerning Training Class 
evrricvlum, @s brought out by the present qtiestionnaire. It will prove the variation 
a 
end the difficulty, at the present stage of the investigation, of exact identification 
' of the animal called Training Class Curricyvlum. The very sending out of the question- 
neire tends towerd @ greater uniformity of Training Classes and four of the cooperatir= 
libraries acknowledge they have already been helped. 
The above facts are referred to the Board of Education for Librarienship for 
| consideretion, and the suggestion is made that it would be wise to develop uniform 
courses for certain subiects, such es reference, survey of litersture, periocicels 
and newspapers, cataloging, etc. Exceedingly helpful is the phrase of Dr. Leerrcd, 
used at Chicago, "constructive varietion", which would not necessitate & "sheer 
jmitation" or "rigidity" of courses, but which would levy dovm for us & besic covrsee 


in each subject, which each of us would give and increese as our needs demanded anc 


time permitted. 
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As to the standards in the Report of the Temporary Library Training Board, 
apparently no one of the thirteen Training Classes for which quéstionneires were filled 
out, meet all of the standards set forth. These stendards serve excellently well as 
an outline for the rest of this report. Some will be elaborated. 

The first to be considered is LENGTH, and here I would repest what wes said 
at the cpen meetings at Chicago and New York City; thet length cannot be adequately 
stated in months. The questionneire brings ovt, for instance, that one "rainirg Class 
which more than meets the standard of six months, falls way below in the number of 
recitations required, while three others, which are below in the month meansure, heave 
over the required number of recitations. However using the statistics of 11 Training 
Classes which gave the same information the average in length is 6 months, the weeks 

£ recitation 24, the length of the hour 57 minutes, the everege number of hours of 

recitation 251, the averege number of hours of ‘practice 212 and the total numbér 
is 865 hours. 

As to ENTRANCE REQUIRFMFNTS, no Training Class admits without high school 
education, or its equivalent, plus an entrance examination; but, likewise only one 


meets the requirement of the Temporary Library Training Board. This one asks for two 


years of college work. Another has such a.supply of candidates that it practicelly 


meets the requirement, tho its minimum is that of the rest of the Training Classes. 
Of the eighteen Library Schools listed in the report, 16 apparently will 
admit, without examination, those holding degrees from approved colleges end univers: 


ties. Not so Training Classes, for 6 of the 13 require an entrance exeminetion in 


addition tothe degree. Some of these, however, are quite distent from Library 


Schools, and three of them report that no recruiting is necessary, es there ers more 
than enough applicants. The entrance examinations also varv. Only two demend a forélen 


language, and another allows a foreign language to alternate with a 200 word peper 
ong current topic. Of the rest, 3 effer one set of questis6ns, the others havin 
two sets,with general information, history, literature and current events in varied 


+ 


combinations. The questions also vary in difficulty. Those libraries which heve aw 
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excess of candidates, naturally, give the most difficult. However, many of the 


exeminations ere beyond the ability of the average high school girl, or eras the 
average eighteen year old girl. After all, is this not the ordinery fieid from 
which Training Classes ought to draw, leaving the college and university graduetes 
to the Library Schools, except where individual preference of student is for the 
local Training Class. 

The usual age limits would indicate this as our field, for 18 is the minimum 
given, except for four, weich range from 19-21, and where again either the supply of 
applicants is more than sufficient, or college work is required. The maximum age 
hes a tendency to be lower then that of the Library Schools, and in no instence does 
it go above. There is one whose maximum is 25, and three of 30 years of age. 

Typing is a pre+requisite for entrance to two, and is considered an asset 
ty others. Psychological tests are used by one Training Cless and are reported as 
having been used by two others. Petsonblitv tests ere universal. Interviews with 
the director, and often with others of the staff, are used as a check on the 
personality of candidates. Practicelly all Training Classes consider other ex- 
perience; altho one comments, "Everything helps except teaching.” 

Pwo have demanded a health certificete in individual cases, and one city 
reports a health examination by the Health Officer. 

Non-residents are edmitted by all of the 13 with quelificetions and without 
tuition. In the matter of foreign born, only one definitely excludes, end anoth 
avalifies, "if to be naturalived." One adds thet merried women are excluded. 

As to the admittance of negroes, the auestion has not been reised in manv 
places, but one library reports a seperate class for them, another reports treinirg 
them for colored branches, and vet another, looking to the future, excects to 
have affiliations with a colored university to prepare for the colored branchss the 
expect to have. So it will be seen thet Training Classes have basic uniform en vrence 
requirements but there is also a most "sonstructive variation." 

The next topic is the INSTRUCTIONAL STAFF, and but five of the thirteer 
report @ full time instructor. One of these due to particulier circumstenc:s hed two 
during the past year. All of these six people meet the cuslifications set fourth, - 
one ‘i hed training for and experience in teaching, anc encther is to follow the, 
course at Simmons this summer. Of the 70 part time instructors, 22 are colleg and 


- Se, 2 Ibrery exper lerce 
42 are library school graduates, anc all have had librery exper. 
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As to CERTIFICATE only three report giving them, and one of these uses a 
puss card also. One individual questions the legality of a certificate given by 
a library. 

As to LIBRARY FACILITIES, QUARTERS AND EQUIPMENT, there is very great ver- 
iation. No question was asked as to 4 room definitely assigned to the Training 
Class, for not many libraries can afford to assign space for a year to an 
activity, which at best lasts from 1/2cto 3/4 of a year. But questions to 
ascertain the amount of physical equipment were included. Practically every 
library has desks or tables, blackboard space and lockers for its Training Class, 
end some have special book collections. All report drawing upon the general 
library collection for problems of all sorts. One has tried and found very 
satisfactory the New caer Movable Study Chair. Ahother uses typewriter desks. 
As to individual desk equipment, ohne mentions filing trays and eight have 
individual copies of the Dewey Classification. After this the Pittsburgh 
Rules for Filing seems the most common, tho one reports using the new Cleveland 
Filing Rules. The text for subject headings varies apparently with the library 
following 
practice of, A. L.A. or L.C, headings. A few libraries supply the A.L.A. Catalog, 
Cutter Rules and Mudge. The tendency to, perhaps, overstress the Cataloging, 
shows up in the array of texts supplied. Tootfew buy, or have their students 
buy, such literary guides as Grahem's Bookman's manual. 

As to typewriters, there is the greatest variation, from a machine to eech 
student to but one for the director, - to say nothing of the makes reported. Tyo 
libraries rent machines as needed, but as one of these spends 35 hours in instruc-~ 
tion in typing; and the other requires subject bibliographies, this is, no doubt, 
the easiest and most economical method. There seems to be an equal division 
between supplying and not supplying machines. With two exceptions typewriting as 
a subject is dismissed in 1} lesson or none at all. 

When it comes to laboratory facilities for practice, every library ro- 
porting has excellent facilities and adequately trained department heeds to 
supervise the practice. They sre naturally stronger ees of those trained 
in library schools than in college graduates, tho one library reports 8°% of its 
department heads and 10% of the rest of its staff, as both college end “ ‘brary 


school graduates. 
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The amount of practice work varies widely, some falling below and others 


ehowe the standard in the Report of the Temporary Library Training Board. Here 
e besic minimum as well as a maximum ought to be established, so that Training 
Classes which prefer ttore class work and less practice can errange their om 
proportion. For this proportion I would suggest a basic amount of practice work 
of not less than 1/4 of the entire course nor more than 1/2. There should also 
be a proportioned amount of practice in the various departments. One Training 
Class stresses Reference and gives over four times es much practice in that as 

in the Juvenile Department. Another gives no reference practice except to those 
who have had college work, and vet another gives no practice at all in Reference, 
Catalogue or Order Beene aia ced 

Practically every place vses some sort of a personality report, but only 
4 apparently check up in any way the kind of practice a girl gets. One does 
this by a written report from the student, two others by a series of assignment 
sheets, one of these very carefully worked out with each department in mind, 
and listing the things to be covered in each. Another uses both of these 
methods. In the question designed to bring ovt the proportion of time devoted 
in loan practice to Floor work, charging and discharging, reserves, overdues, 
registration, etc. only 4 attempted to sneweriwith actual figures.’ Such 
remarks as, "subject to desk routine", "depends upon pupil", show ap an ex- 
tremely weak phase of our training which would not stand the investigation of 
an educator. 

At the Louisville conference, Mr. Dietz, president of the Associr ton co. 
Corporation Schools, in a paper on "Training men during business hours,’ seid, 
"Tt was decided first and foremost, that for the best results and the widest 
usefulness we must make production during the training period absolutely 
secondary." It is here that we are apt to fail, end the students do that work 
that is crying to be-done - charging, mending, paging megazines, folding pockcts, 
ete.- instead of the work, which will really fit them for «11 the verious kings 
of work they will be called upon to do as reguler essistants within 6 weer's or, 


perhaps, 2 month's time. 
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This is apt to be especially true in library systems which pay for the practice 


work. More than half of the Training Classes report that they pay students. 

In most of these, so far as can be told, there is no morning practice, or only 
on Saturday mornings. The majority of circulation agencies do the counting of 
circulation, the routine of overdues, reserves, registration, ete. in the morning 
because there is no time for this in the busy afternoons. When, then, is the 
student to get such practice so necessary to give her an all around training? 

It cannot well be held for her until afternoon, and if this were possible, the 
very heavy work would make supervision impossible. This last impairs also the 
Saturday morning assignment. When payment is given the control of the practice 
work almost automatically passes from the hands of the training director, and 
there must be adequate return to the library in work which it needs to have done. 
We should aim, rather, quoting Mr. Dietz again, to train “under the wholesome 
guidance of the men who have the ability to impart their knowledge rather than 
because of their ability to get out productive work. His {the student's) work 
is productive, but instruction, not production is the goal sought." 

To make this laboratory work more effective means the very careful choice 
of agencies which give the best supervision. It will necessitate the keeping 
of much more careful records of the amount of time devoted to the various kinds 
of work done, so that deficiencies can be made up bethne the studert leaves 
training. Only three Training Classes sent in figures in the seme terms so 
that they could be used in arriving cof an average. Of these tiie total averege 
number of hours of practice was 345. You will note thet this is much less than 
the 585 hours standard of this Report. These reports are altogether too few 
in number and vary too widely (9-25 hours for registration; 19-91 for charging 
end discharging; 12-40 for cataloging, 22-75 for children's work) for the 
results to be taken as final. The averages however are offered as the only 


figures available. 


Main Circulating Department 100 29% Reference 68 ace 
Branches and stations 65 18% Cataloving 20 Re 
Juvenile 46 13% Order 22 6c 


Other depertments 13 47 
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ef the 155 hours listed as general loan practice and analyzed the averages as 


foliows: 

Floor work 13 1/3 9% Reserves 81/3. &% 
Charging and Discharging 60 39% Overdues 15 1 
Binding and mending “iz 10%, Registration 15 2/3 10% 


Other detailed work 26 2/3 17% 
Is 8 1/3 hours sufficient for a girl to learn reserve routine and application of 
principles? If not, how can we see that more time is devoted to a tale 13 1/3 
hours is very little time to train a student in floor work so thet she can 
give ‘satisfactory service to the public in a branch, where almost of necessity 
she will be called upon as soon as she is a member of the staff - and too often 
before. It will be seen, therefore,that this whole question of making laboratory 
work more effective is one which demands very careful investigation and very 
cereful and constructive thinking. 


the : 
There is,"mieh mooted question of relationship of Training Class and Library 


n” 
School. In the last five years 386 students have finished Training Class courses. 
Of these but 18 have gone to Library School, which is fewer than those going 
into the service of other libraries. That is, the Training Class nee sent more 
into the service of other libraries than it has sent to Library Schools. So 
the directors of Library Schools are, perhaps, quite right in feeling that the 
question of the duplication of courses has arisen too few times in the pest to 
make it other than the exception. However we meee Corners looking and plan our 
courses - Apprentice, Training and Library School - so that there will + a real 
system of library education. At present, we have not the exact knowledge 
concerning Training Classes which is necessary. That is what the committee on 
curriculum and the investigation of practice ought to solve. Then we may look 
for an increase in the number of Training Class students entering Library Schoo?. 
It is said, and rightly, that the Training Class trains for the loser 
institution, Our statistics seem to bear this out, for out of 386, but 29 deve 
gone into other libraries. Especially as one Training Class which hes sent 5 ints 
other libraries is already a regional Training Class, s-rving the portion of the 


- 


state near it. 16 of the 29 are from Training Classes which show over ©" cf the 
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iga 
students as having had at least two years of college work. The rest are very 
scattered. The one Training Class which has sent the largest number into dther 
libraries has sent less than 1/9 of thosecompleting its course. Three fifths 
are still in its own employ. This ratio seems to be general for the number now 
in the service of the libraries which trained them is 236 of a possible 386, or 
61%. 103 have left library service, and if the same proportion exists elsewhere 
as in Toledo, 5/8 fell to the arrow from Cupid's bow. This little shaft is 
most instrumental in forcing libraries to maintain Training Classes. 
To summarize briefly: WHERE, WHY AND WHAT 
WHERE - That there is a norm for the Training Class, consisting of a certain size 
of city, of book collection, a given number of circulation agencies, and 
an increaped budget. 
WHY * That Training Classes have been déveloped and maintained to staff these 
circulation agencies. 
WHAT - That the standards asset forth in the Report of the Temporary Library 
Training Board are a goal toward which all "raining Classes should work. 
But, these standards in the section devoted to curriculum, because of the 
lack of exact knowledge and because of the variety of practice, need to 
be further investigated, studied, unified and set forth, with reference 
to the WHY of the Training Class and with special attention to thet 


phase of the curriculum described as Practical work. 
M. A. Newberry, Chairman. 


A.L.A. Professional Training Section, 
Committee on Training Class Standards, 
wm, A. Newberry, Rena Reese, Ethel Sawyer. 
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MISS EDITH TOBITT (Public Library, Omaha): 


I am particularly interested in the portion of this report that has to do 
with loan desk work. In speaking of loan desk work, I am not referring to the 
details of giving out cards and sending notices and that sort of thing, which 
may be learned by any intelligent person rather easily. That is, I think, 
usually taken up by the Lending Section, the part that I am speaking of, for 
which the Lending Section was established, in discussing the problems which 
have to do with the dealing with the public. 

I should like to seé the course adopted for training class work, a large 
proportion of the time given to the instruction in loan desk work, - the study 
of the book. I do not mean book selection which may be done very successfully 
through the tools prepared by someone else. I mean in giving instruction in the 
use of the book by having the students read the book and report back to an 
instructor who really knows how to teach the use of the book, and reporting back 
in a way which will definitely show that the student has read. 

I think that we should give a large proportion of our time to that part of 
the curriculum. [ cannot say fifty per cent., Madame Chairman, because I have not 
worked it out, but I know we are more often criticised at our loan desk for our 
lack of knowledge of the books rather than the mistakes we have made in charging 
thom. 

in the program of this Association I have noticed at times that we are 
inclining toward the ides that the loan desk is the center of the library and 
that we are more ctiticized for what is not done successfully at the loan desk 
than any where else. 

In the training classes we are giving e good deal of time to children's 
books and reference work, but I am of the opinion that the actual reading of 
the books and reporting on the books has been somewhat neglected. I should 
like to see that if a definite course is planned for standard training class 
work, Madam Chairman, a very great deal of time allowed the actual reading of 
the book. es 2% 


MISS LEWIS: 


"his theught has occurred to me - if the training class is prepering 
assistants fcr the local library and if the greater portion of treining that 
is given to them is in luan desk work, where will the librery get its cataloguers 
and its order assistants and those in the other departments? Ought it not to 
plan its curriculum with the entire work of the local library in vicw and by 
limiting the number of places available, perhaps force a certain proportion of 
its training classes to take up the cataloguing? 


THE CHAIRMAN: 

If no one else has anything further to say in regard to Miss Newberry's 
report, a motion is in order to the effect that the report be accepted by the 
Professional Training Section and that the Committee be dismissed. 


MISS ELVA L. BASCOM (University of Texas, Austin): 


Madam Chairman, I move that the report be accepted with thanks to the 
Committee and that it be referred to the Permanent Board of Education for 


Librarianship. 


The motion was carried. 
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Appendix A li.A. Newoerry 
TRAINING CLASS STANDARDS 


Not Remarks: Those listed below ere not included 
Sudject Hours Rent Rept in number of hours 


Accessioning 7 S 3 3 give with Order (no hrs) 1 with Catalog (10) 
: oo " (no hrs) 
Order Ce ae aa " Trade bibl. and publ. (10) 
2 Se " Publ. and editions (7) 
Trade bibl. 16 5 a " Order (4-no hrs; 1-3 hrs) 
and ed. 1 Me Bon " Book selection (no hrs) 
Cataloging 343 8 2 1 includes Class.Acc.Alpha. (10) 1 included Alpha (9) 
1 e is " Shélflisting (60) 
*Classifi- 211 3 a ns with Peto (10) i with. cat. (60) 
cation 1 includes Shelflisting (14) 
Shelf- 4 3 1 with Class. (14) 1 with Inventory (1-1;1-3) 
listing i Cataloging (1-9; 1-60; 1 no hours) 
Alphabeting 30 6 by. 2 F " (1-9; 1-10) 
*Book selec- 152 5 , Ay ie i Survey of Lit.(1-43; 1-15) 1 with Lib.Econ. (30) 
tion incl.Annot. 1 " oan (no hrs) 1 includes Fiction (34) 
Survey of 215 6 ee a " (39) 1 with Book sel. (15) 1 with Loan and 
Literature Children's work (no hrs) 
Fiction 55 «65 4 2 with Survey of Lit. (1-43; 1-30) 1 with Loan (39) 
+ eee ee ee ee a a ee ee a i ee ee ee ee te ee ee ee ae a a ee ae ee ee ewe 
Periodicals 32 5 3 1 " °#42=x3zkef. (15) 1 with Order and Ref. (ne hrs) 
& Newspapers > tal Current Events(1-12; 1-17) 1 with Lib, Econ. (30) 
Book-Make up 24 5 4 1 " °#£4«=2Binding (6) 1 with Lib.Econ.(30) same 1{no hrs) 
and History i, " (3) 
Public by a so * Reference (1-36; 1~15; 1l-no hrs) 
documents 


*Reference 202 8 2 2 includes Pub. Docs. (1-36; 1-15) 1 with Periodicals 


and Newspapers (15) 
Loan 104 10 2 1 includes Survey of Lit., Book sel. and Fiction £30) 
Geatcren*s 272 il 2 This includes Children's lit., Storytelling and 
work Work with schools 
Binding and 48 10 2 1 with Book make up (3) 
Mending 
Posters ss G 7 * (1 included in Children's work) 
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Not Remarks: those listed below are not included 
Subject Hours Rept Rept in number of hours 
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Local “6.9 2 1 with Lib. Econ. (30) 1 includes Lib. History (2) 
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Library his. 30 7 4 1 with Lib. Econ. (30) 1 with Loéal library (2) 
and organizations 
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Library 4l 4 6 2 make but no hrs given; 1 discontinued visits 
visits 

Current 80 5 8 * (1 includes with Reference) 

events 
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Community Stans § 9 S$ report visits (no hrs) 
visits 
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*Classification as given by some would be classified in Book courses 

*Bock seleé¢tion " % " " " " n " Acquistion group 
“Reference can be counted either as a Book course or in the Use of collection 
group 


These below were not in the questionnaire but were reported and are not classi- 
fied. 


"Extension Work" 20-1; "Library Economy" 30-1 see Remarks above; "General 

lectures" 8-1; "Mechanical Preparation" 1-1; "Pictures and clippings" 1-1; 
"Sociology" 25-1; "Subject headings" 20-1; "Book numbers" 3-1; "Psychology 
for librarians" 7-1; "History of social work" 50-1. 
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LETTER SENT WITH QUESTIONNAIRE 5 
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Mey 15, 1924-.. 

To the Director in Charge of the Library Training Class: pee 
At the meeting of the Professional Training Section of the 

American Library Association held at Hot Springs in 1923, it was moved by 
Mr. Clarence Sherman (Providence) and seconded bv Mr. Ernest Reece (N.Y.C.) 
that the Chair appoint a committee of three to study the subdiect of Stand= 
ards for Training Classes, to report at the mid winter or the next annual” 
meeting. The motion was carried and the committee appointed. bo 
It was realized that the first necessity was exact knowledge f 
concerning existing Training Classes, and the year has been spent thus far 
in working out a questionnaire which would give this knowledge. At the 
Chicago and New York City meetings of the Temporary Library Training Board 
the subject of Training Classes was presented. At the latter meeting this 
Committee requested that the Temporary Library Training Board unflertake the 
sending out of the questionnaire and the assembiing of the information gained. 
The following quotation from a letter from the Executive Assistant shows why 
the Committee is now sending out the questionnaire. "It was voted at the 
executive session of the Board on Friday following our open meetings in New 
vork, that the report be referred back to the sub-committee on training class 
instruction of the Professional Training Section, with thanks for the offer- 
ing of cooperation. The Board feels that it cannot assume the work at the 
present time but considers the work so important that it should be carried 
on at the earliest moment possibile." 


This questionnaire covers some of the same ground as the question- 
naire sent out by the Temporary Library Training Board in December, 1923, but 
asks for much more information. The Committee realizes that the time is short, 
but the Chairman of the Professional Training Section has asked that the 
results of the questionnaire be discussed at the second session of the Pro- 
fessional Training Section to be held at Seratoga. Therefore, the return of 
this questionnaire at an early date will be apprecieted. Separate pages can 
be sent back as filled out instead of being held for those portions which 
will take some little time to complete. A duplicate set has been sent for 
your own file. 


Whenever space is insufficient, please attach another sheet marked 
with the number of the Heading and proper subdivision number. 


In 7th Heading: Laboratory facilities, Part 6: How maintain practice 
supervision? please send report blanks used to check up on the work done 
ard upon personality fitness. 


In 8th Heading: Entrance requirements, Part 2 Examination, phease 
send ia sample examination used recently. 


In 9th Heading: Recruiting, please send any announcements, ete, which 
are for distribution. 


In léth Heading: Is a certificate given? Pess card used? picase * :né 
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In 18th Heading: Curriculum, it will be most helpful to have courses 
of study rather carefully annotated. For instance, at the New York City 
meeting when Appendix C: Training Classes, of the Provisional Draft of a 
Report .... from the Temporary Library Treining Board, was discussed , such 
headings as Arministration and Minor Records proved baffling. Did or did 
they not include Loan Work? 


In the 19th Heading: Personnel of Training Classes for last five years, 
in addition to indicating grade of service in which they now are, it will 
be a great help if the number engaged in Order, Catalog, Reference, and Loan 
Work can be given, 


In the upper left hand etorner of each sheet is given the address, 
(city and state omitted) to which the questionnaire is to be returned. Again 
may the Chairman of the committee ask as early a return of these sheets as 
is possible, in order that the report at the Saratoga meeting may be most 
profitable and helpful in the determination of the future stetus of Training 
Classes in the general scheme of Library Training. 


Very truly yours, 
M. A. NEWBERRY 


Chairman. 


A.L.A. Professional Training Section 
Committee on Training Class Standards 
M.A.Newberry, Rena Reese, Ethel Sawyer. 
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Appendix ¢ 


TRAINING CLASS OM™STIONNATRE 


DF FINIT IONS 


TRAINING CLASS = A regularly organized class which covers a definite period 
of time and which give ygxaminations in the meterial irciuded in the covrse 
of study. Fntrance to,class is gained by competitive examinations in 
cultural branches, altho graduates of ecademic colleges and universities 
mey De accepted Without this examination. It implies a classroom with 
desks, equipment and textbooks and a standerdized library as a laboratorv. 
More than 50 per cent of the time of the course is devoted to definite 
instruction in all branches of clementary library science with problems 

to be done by all members of the class. Training is given for the purpose 
of supplying the library with general assistants and not for the profession 
at lerze. 


APPRFNTTCF CLASS - A few young women received at one time and taught in 
various depertments by being required to do the actual work of the library 
under supervision of department heeds or other more experienced workers. 
The formel instruction is besed entirely on local procedure end is much 
less in amovnt than the practicel work. All pupils mav or may not learn 
all processes end there may or mey not be ean entrance examination end e i 
final test at the end of each course or of the course. Individual instruc= 
tion is similar to this, out there is little formal instruction. 


TRAINING COTRSE = A course offered by a library or recognized by it and 
open to the members of that librery staff. designed to fit them to give 
better service or for more advanced positions. It maybe a general civenced 
course or be confined to one subject, such as reference, work with children, 
book selection, ete. It may br mav not have a definite organization, as to 
length, personnel of teaching force, end finel professions] examinations. 

Tt mav be occasioral or be offered at regular intervals. 


DATE 
PLACE 
NAME OF LIBRARY 


NAMF OF DIRECTOR OF LIBRARY TRAINING CLASS 
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1. Type of library 

1. Public, College, Institutional? 

2. Wheat is the training and experience of librarian? 

3. What proportion of its department heads are college graduates? 

4. What proportion of its department heads sre library school trained? 

5. What proportion of its depertment heads are both college granduates 
and library schocl trained? 

6. What proportion of the rest of the staff are college graduates? 

7. What proportion cf the rest of the staff are library school treined? 

8. What proportion of the rest of the staff ere both college graduates 


and librarv school trained? 


2. Administration and organization of library (department, branches, etc.) 


3. Library support - source 
1. Amount ennually 


4. Training Class support = source 


1. Annual budget 


1. General tiaintenanes 
2. Salaries total 
1. For each position 


I. Full time 2. Part time 


2. If there is no regular budget give estimated average cost per punil 


5. Teaching staff 


(Lecturers giving less than 5 hours instruction not counted 6s "aculty) 


Total number of 
Training for Experienc: 


Instructors College graduate Library School Teaching Teaching l.ibrery 
Full time (When cyass ds in session re 


Pert time 
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6. Querters end eauipment 

1. Tables, desks, ete. Total number 
1. Kind used 

2. Blackboard space ~ amount 

3.. Typewriters Total number 
1. Kind used 
2e Is there one for each student? 

4. Lockers 


5. Textbooks used Number of copies owned by Library Owned bv student 


MUDGE ‘Yow guide to L.C. Subject heedings 
reference books 

DEWEY Decimal class- A.L.A. Subject headings 
ification 

A. L.A. catalogue rules RICHARDSON . Literature 


of the world 


CUTTER Ruies for a GRAHAM Bookman's menual 
aictionery cataiogue 


PITYSBIRGH rules for filing OTYERS 
CLFVFELA™D filing rules 
6. Book collection in class room Number? How organized? 
1. Reference books 
2. Cateloging practice collection 
3. Classification prectice eollection 
4. Is general library collection called upon? 
7. Periodicals for use of class only - paid for by library or by class. 
1. Number of | 2. Use 3. Names of 


7. Laboratory facilities 
i. Number of hours of practice work how apportioned among 
oan agencies Reference 


Main Catalogue 
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7, Laboratory facilities (continved) 
trranch Order 


Juvenile Other special departments as 
Atb, Technology. etc. 
Stations 
2. Number of hours of practice work in morning, efternoon, evening? 
3. Total number of hours of practice 


4. How much time is spent in general loan work? 


5. How is this apportioned to 


Floor work Reserves _ Ménding 
Cherging Overdues Binding routine 
Nischarging Registration Typing 


6. How maintain practice supervision? 
7, Are Se fants paid for this practice? 
1. How much per hour? 
ce How much per month if that is unit used? 
8. If it is paid for how is proper proportion meintained? 


9. What number of hours per week does 4 regular steff member work? 


8. Entrance requirements 
1. Education 
2. Examination 
1. Is it competitive? 
2. Conducted by the library or civil service board? 
3. Subjects included? 
1. Generel information 4. Current events e 
2. General literature 5. Foreign language 
3. General history 
4. Is there a separate test in each of these or are they combincea 
in one set? 


5, Whet is the proportion ef value of each? 
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8. Reena requirements (continued) 
6. Are those holding recognized college degrees exempt from the 
exemination? 
3. Is typewriting required? 
4. Psychological tests - what ones and how, if used at all? 
5. Personality fitness how judged? 
6. Other quelifications considered: experience in library work, allied werk; 
business; teaching; socisl work, etc 
7. Age 
8. Is physician's certificate of health required? 
9. Is there a tuition chargé? 
10. If so, how determined ard how much? 
11. Are non residents admitted? 
12. Are foreign born applicants admitted? 


13. Are negroes admitted? 


S. Recruiting - whet methods are used? 


< 


10. Number of students admitted to the class 


Moximum Minimum 
1. Are these determined by the number of applicants, power of library 


to absorb, equinment for recitation and prectice or @11 combined? 


12. Tow soon do you weed out the unfit? B: 


1. How is this done? 


ce : ? 
12. 1s a certificate given? Pass card used? 


gth of staff service reauired after training? 


fool 
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i4, Grade of position given upon completion of covvr?? 
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15. Limit of promotion,if anv? 

16. System of grading steff position used in library? 

17. Length of oourse in months? 
1. Total numbet of weeks of recitations? 
2. Total number of hours of recitations? 
3. Wheat is the length of the class hour if not 60 minutes? 
4. Total number of hours of practice? 
5. Total number of hours of study expected? 
6. How much of this study is supervised? (Give in hours) 
7. Are any vacations allowed; Christmas, holidoys, etc.? 

18.Curriculum 
The following list of subjects wes compiled from outlines of courses 

at hand. As each of these may be given from a specific point of view and 
as practically every treining cless has other subjects than those listed 
and in various combinations, courses of study with outlines, explanations, 
ete. ere requested. Does each subject have a separate final examination 
or ere these grouped to include more than one subject? Or is but one 


exominotion in library science required? If some ere gombined and others 
ealweys given scparately star those given separately snd indicate usual 


combinations for exemination purposes. 

Total number of hours of 
STB.ARCT RECITATION PREPARATION NOTES AND REMARKS 
Accessioning 


Administretion 
(What included) 


Alphabeting 
Annotations writing 
Binding 

Book selection 
Cataloging 


Community reletions 
(Local civics; etc) 


ri 
mi 
(et 


ip 


R ¥, 


Freie: 
hip My. 
Bien 


Mite 


UNIVERSITY OF ILLINOIS-URBANA 


IMA 


3 0112 072937870 


